H. Insurance and Other Information
The day of your procedure, surgery or colonoscopy, Dr. Baird, Dr. Nuessle, Dr. Campbell, Dr. Golzarian, or Dr. Clark (the one you saw in the office) will see you and will be glad to answer any questions that you have.

A word about insurance:  Full payment of your surgical fee is the responsibility of the patient.  An insurance policy is a contract between a patient and the insurance carrier.  The doctor is not involved in a direct manner, nor does he have any control or authority over the insurance company.  Our office participates in the Blue Cross Blue Shield PMD plan, as well as some of the other plans. We accept Medicare assignment on all Medicare claims.  Please be aware that this does not mean that Medicare will pay the full amount of your office or surgical fees.  Also, other insurance policies may not always pay the full amount.  If you have any questions about your insurance, you may contact our office manager.

In addition to our bill for the physician’s services, you may possibly receive statements from the facility where the services are rendered, an anesthesiologist, a radiologist, and a pathologist.  If any other specialists are consulted, you will also receive separate billing from them.

While it is our policy to collect office fees at the time of the visit, we will wait up to 45 days for insurance payment for hospital surgery before expecting full payment of the amount by the patient.
Regular Clinic hours are 8:30 AM to 4:30 PM, Monday through Friday.  Routine inquiries and calls should be made during these hours.  Emergency needs occurring outside regular office hours can be handled through the Clinic’s telephone number which will automatically transfer your call to an answering service.  The answering service will get in touch with the doctor on call.
It is our policy not to dispense prescriptions for medication after office hours – after 4:30 p.m. Monday through Friday and on Saturday and Sunday.  If you need pain medication or a prescription refilled, you must call the office between 8:30 a.m. and 4:30 p.m. Monday through Friday.

We hope that your association with our office will be pleasant.  The physicians and the staff are devoted to meeting your health needs.  We will be glad to answer any questions you may have.
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